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With Thanks to Our Community

The success of Daya Counselling Centre is achieved through the ongoing
support oft and in connection witht our communityx

Daya Counselling Centre works in connection with numerous donors and

funders, member faith communities, service-partner organizations and

volunteers. The theme of our AGM this year was chosen to honour these
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counsellors and staff are able provide high quality mental wellness services to

our clients.
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collaboration. We see our services contribute directly to new connections and a
growing sense of community for our clients. Many enter Daya feeling quite
alone. Through counselling, they connect first with a renewed sense of hope as
they build awareness of their intrinsic worth and capacity to heal. They are
supported both in developing their own skills and also in seeking out community
resources that may aid them in their goals. As each individual grows within
themselves and within their community, they become aware of ways they can
succeed and, in turn, ways in which they might support others in doing the
same. In this way, our community is made stronger through hundreds of
expanding, compounding ripples of connection and contribution that flow from
the initial support of each person in need.

We are privileged to serve the London community and to act as stewards of the
resources entrusted to us. This annual report provides a snapshot of the services
provided by Daya Counselling Centre during the 2016-2017 fiscal year. In
particular, we are pleased to highlight and say thank you to the many community
partners who support this important work!

Meg Lewis Board Chair Rebecca Machad@xecutive Director



Financial Statement 2012017

Revenue 20162017 2015-2016
Purchase of Service $291,926 $254,154
United Way London Middlesex 119,555 120,884
Client Fees 107,759 84,501
Fund Development & Donations 29,941 24,852
Bereavement Services 3,020 3,621
Special projects and events 497 20
Interest 297 385
TOTAL $552,995 $488,417
Operating Expenses

Salaries, Counsellor Fees, Benefits $439,259 $397,876
Rent 38,793 36,963
Program Delivery 34,981 29,945
Fund Development 125 0
Professional Fees 5,523 9,725
Bereavement Services 3,020 3,621
Professional Development 5,873 1,811
Other 4,651 5,019
TOTAL $532,225 $484,960
(Deficit) Surplus $20,770 $3,457
This is a summary of details in the 2016~ -2017 Financial Statements audited by Michael King, CPA, CA

Alone we can do so little;

Together, we can do so much.
- Helen Keller
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VOLUNTEERS

Reception Volunteers

After-hours reception volunteers create a welcoming experience at Daya
well into the evening. These committed volunteers also make reminder
calls, helping clients keep track of scheduled appointments in the midst of
other challenges. We are grateful for their compassionate, client-centered
support.

Thank you Brooke, Emma, Jessica, Pamela, Taylor, and Victoria!

INTERNS & STUDENTS

Daya clinicians supervised five graduate students and three post-graduate
interns in 2016-17. Adriana, Angela, Anjanie, Da Qing, Lauren, Liz, Rene
and Saraloffered 599 client appointments this year, and our community is

all the richer for the client support provided by these developing clinicians.

Daya also hosted six undergraduate students from programs at Brescia,
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provided during their time with us, and know that they will go on to do

great things. Thanks and best wishes to Melanie, Elisha, Bobby, Rinelle,
Andrew, and Alif!

FEQET Western
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Western University - Canada




OUR SERVICES

Did you know?Daya offers:
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Short term psychotherapy for individuals, couples and families.
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A clinical matching process to ensure each client is paired with the counsellor

best suited to support their therapeutic goals.

On-the-spot intake over the phone or in person.
Weekday appointments from 8am to 8pm.
Service in Spanish, Arabic, French, American Sign Language and English.

*New: Singlesession counselling

In every community,
there is work to be done.
In every nation,
there are wounds to heal.
In every heart,

there Is the power to do it.

~ Marianne Willlamson




SERVICE SNAPSHOT 2016-17

1066 individuals, couples or families
attended counselling at Daya.

7874 appointments were offered.

3261 sessions were fully or partially subsidized
by donations and grants.

3700 appointments were funded by a
referring agency.

23% of our clients were 25 years of age or younger.

23% of clients were working to address the
effects of trauma, abuse, or neglect.*

45% asked for help with depression,
anxiety, or another diagnosed
mental iliness.*

40% identified difficulty in relationships as
their primary focus for counselling.*

15% of clients requested support with grief.*

*Numbers do not add to 100% as clients often identified more than one focus for counselling.



SHORTENING THE WAITLIST

Asking for help can be an act of wisdom, an act of courage, sometimes an act of
desperation. Far too frequently, however, the person asking for help is told that
they will have to wait for support because services in our community are at

capacity.

At Daya Counselling Centre, we believe we share in the responsibility to offer a
timely response to requests for mental health support, and this year we had a new

partner in this part of our mission!

The Western University Student Council selected Daya
Counselling Centre as the recipient of funds raised at the

2017 Charity Ball, held on January 28. Their donation was

used to increase service and reduce wait times.

Thank you to the students who organized the event, and all
those who supported Daya at the Ball!

Never doubt that a small group of thoughtful
committed citizens can change the world.
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~Margaret Mead




CONTINUING: SUPPORT IN SAFETY
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locations in our communityBeginning in March 2015, Daya Counselling

Centre has regularly offered sessions in the secure shelter environment of
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accessible and to address very real concerns about safety that persist for

many of the women connected with Anova. In 2016-17, funding for this

program was generously provided by Shoppers LOVE. YOU.

SHOPPERS & LCYDC\J’LEJ anova
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but In community.

~ S. Kelley Harrell




Individually we are one drop.

Together we are the ocean.

~ Ryunosuke Satoro

NEWISINGLE SESSION SERVICE

February 10, 2017 saw the launch of a QuickResponse Single Session
Counsellingervice. This pilot project enables Daya staff to match inquiring
clients with a counsellor for a single session of psychotherapy, typically scheduled
within 1-2 days of the request. Project goals include:

7 Quick reduction of distress through support and increased coping strategies.
1 Appropriate connection/referral to other community services if needed.

1 Decreased enrollment on waitlists as some clients find this briefer support is
sufficient to meet their needs.

¢ Reduced wait-times overall.

The project is ongoing until December 31, 2017. Look for a —
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full review at our next AGM!
We thank the Westminster College Foundation for thei
generous support of this project!




OUR COMMUNITY
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programs and the partnerships that support these, but there are many more!

From funding partners to referring partners, complementary service providers to
community committees working on systemic issues, individual donors to our
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community!
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Across Languages Ontario Ministry of the Attorney General
Anova Pillar Nonprofit Network
Brescia College Riverside United Church
Calvary United Church {Gd DS2NHSQa t
Chalmers Presbyterian Church Shoppers LOVE. YOU.
Church of Jesus Christ of Latter-Day Saints Towards an Integrated Mental Health System
City of London ¢ Ontario Works United Way London & Middlesex
Congregation of the Sisters of St. Joseph in Canada Valleyview Mennonite Church
Employment Sector Council Victim Services of Middlesex-London
Family Service Thames Valley Western University
Grief Loss Resource Committee of London and Area Westminster College Foundation
Journey Through Loss Bereavement Support Group WIL Employment Connections
YAYy3IQa | YAOGSNEAGE [/ 2ffS3S Wilfrid Laurier University
London Coordinating Committee to End Woman Abuse 22YSyQa wdzNY €

London Police Crisis Intervention and Victim Support Unit Youth Opportunities Unlimited
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Our Mission: Daya Counselling Centre fosters a culture of wholeness,
health, and mental wellness through counselling and education

Da ‘ a
Counselling {Cenftre

141 Dundas Street, 6th Floor
London, ON N6A 1G3
519-434-0077
info@dayacounselling.on.ca

www.dayacounselling.on.ca



